
ARTICLE II

Section 1. GRIEVANCE PROCEDURE. (a) Any dispute or disagreement arising between
an employee and the Company, or the Union and the Company may become the subject of a
grievance. However, with respect to any claim or dispute involving the application or
interpretation of an employee health, welfare or pension (including defined benefit, defined
contribution and 401(k) plans) plan, initially the Employee and the Union will make a good faith
effort to resolve those disputes in accordance with the terms and procedures set forth in the
relevant plan document and applicable laws. Additionally, should the content of any
communication relating to employee benefits conflict with the terms of the relevant plan
document, the terms of the plan document shall govern. The time limit for filing a grievance will
be suspended as long as the Employee and the Union are pursuing the appeal processes in the
benefit plans.

Realizing the importance of avoiding delays in rendering decisions regarding grievances, the
following procedure shall be followed. If after consultation between an employee covered by this
Agreement and his or her immediate supervisor, the employee still feels that there is a grievance
arising out of this Agreement, the avenue of adjustment for grievances shall be as follows:

First Step

An employee or the Union must file any grievance, involving wages, hours of work, conditions of
employment, or of any nature arising out of this Agreement with the employee's supervisor. The
grievance shall first be taken up with the supervisor involved, within 30 days of its occurrence or
30 days from the time the employee or the Union became aware of the occurrence. The initial
meeting shall be held between the supervisor and other management, the employee involved
and the officially designated steward. Grievances in this step shall be answered verbally at the
meeting or within 5 days of the conclusion of the meeting. The supervisor will also inform the
Union of the appropriate management person to notify in the event that the Union wishes to
pursue the grievance to the second step.

Second Step

If the parties are unable to resolve the grievance following the first step, within 10 work days of
the first step response, the Union may submit a written grievance to the management of the
department designated in the first step. Department management will schedule a meeting with
a small committee representing the Union within 20 workdays after receipt of the written
grievance. The department management will render a written decision within 30 workdays after
the date of the meeting.

Third Step

If the parties are unable to resolve the grievance following the second step, within 30 workdays
of the second step response, the Union may notify the Labor Relations Department in writing of
its desire to advance the grievance to the third step of the grievance procedure. The Labor
Relations Department will schedule a meeting with the appropriate management representatives
and a small committee representing the Union within 20 workdays after receipt of the written
request. The Labor Relations Department will render a written decision within 30 workdays of
the date of the third step meeting.
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The procedure outlined in this section may be altered at the request of the Union in a discharge
case by filing the grievance in writing initially at the second step of the grievance procedure.

Employees engaged in the above grievance procedure during their working hours shall not suffer a
loss of straight-time pay for that time.

Section 2. ARBITRATION PROCEDURE. (a) If the parties are unable to resolve the
grievance following the third step, the Union, within 30 workdays of receipt of the third-step
response, may notify the General Manager, Labor Relations in writing of its desire to advance
the grievance to arbitration.

(b) Upon receipt of the Union's notification the parties will promptly petition the Federal
Mediation and Conciliation Service (FMCS) for a panel of seven arbitrators and an arbitrator will
be selected by the parties. In the event that no acceptable arbitrator appears on the panel of
arbitrators submitted by FMCS either party may request an additional panel from FMCS.

(c) The arbitrator so selected shall hold a hearing as promptly as possible on a date
satisfactory to the parties. If a stenographic record of the hearing is requested by either party,
the initial copy of this record shall be made available for the use of the arbitrator and the party
requesting the records. The cost of this initial copy and its own copy shall be borne by the
requesting party, unless both parties desire a copy. If both parties desire a copy they shall
equally share the cost of the arbitrator's copy, and shall each bear the cost of any copies of the
record they desire.

(d) After completion of the hearing and the submission of the post-hearing briefs, the
arbitrator shall render a decision and submit to the parties written findings that will be binding on
both parties to the Agreement.

(e) The arbitrators' and other joint expenses mutually agreed upon shall be borne equally
by both parties.

(f) Any grievance that is not taken to the next step within the time limits specified will be
deemed to have been withdrawn and shall not set a binding precedent for any pending or future
grievances. If at any step in the grievance procedure, the Company does not answer within the
designated time frame, the Union may notify the Company of its desire to advance the
grievance to the next step of the grievance procedure. Any time limits may be extended by
written agreement between the parties.

(g) The arbitrator shall have no authority to add to, detract from, alter, amend, or modify
any provision of this Agreement. It is also mutually agreed that there shall be no work stoppage
or lockouts pending the decision of the arbitrator or subsequent thereto.

ARTICLE III

Section 1. System Service shall date from the time an employee first earns compensation
in the employ of the Company, except as such continuous service record may be lost in
accordance with Item (h), Section 5 of Article III of this Agreement.

Section 2. Division Seniority shall be the total seniority accumulated in a specific division.

7


